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1. OBIIME NOJIOKEHUA

1.1. Hacrosimee IlonoxeHue o NOpSAKE paccMOTpeHUs oOpallleHud TpaxaaH B
MYHUIIMIIAIBHOE OIOKETHOE 00I11e00pa3oBaTeIbHOE YUPEKICHUE PETYIUPYIOT CIIEIYIONINE
HOPMAaTUBHBIE AKTHI:

- Konctutynus Poccuiickont @enepanny;

- ®epnepanpubiid 3ak0H 0T 02.05.2006 Ne59-D3 «O mopsiike paccMOTpeHus: oOpanieHnit
rpaxzaaH Poccuiickoit @eaepanumn» (C U3MEHEHUSIMH U JIOTIOJIHEHUSAMU );

- ®enepanbHbli 3ak0H OT 24.07.1998 Ne 124-®3 «O0 OCHOBHBIX TapaHTHUSIX IIpaB
pebénka B Poccuiickoit denepannny» (¢ "3BMEHEHUSIMU U JIOTIOTHEHUSIMHU );

- ®enepanbHblii 3ak0H 0T 27.07.2006 Ne 149-®D3 «O06 undopmanmu, THGOPMATUOHHBIX
TEXHOJIOTUSX U O 3alluTe HHPOpMAIU» (C U3MEHEHUSIMHU U JOMOJHEHUSIMN);

- Ycras OY.

1.2. Hacrosimum IlonoxkeHneMm ycTaHaBIMBAETCS MOPSIOK PAacCMOTPEHUs oOpalieHui
rpaxkJiad B agMuHHAcTpanuio OY.

1.3. Opranuzanus paboThl C YCTHBIMHU, MUCBMEHHBIMH, AJIEKTPOHHBIMHU OOpallleHUsIMU
rpaxiaaH  JOJDKHa  o0ecrieyuBaTh  HEOOXOIMMBbIE — YCIOBUSL  JUISL  OCYIIECTBIICHUS
MIPEIOCTABJICHHOTO U rapaHTHpoBaHHOTO rpaxkaanaMm Koncrutynueit PO npaBa oOpamaThes ¢
MPeI0KEHUSIMY, 3asBICHUSAMH U Kal00aMH B TUCbMEHHON U YCTHOM opme.

1.4. YcranoBineHHbIN HactosuuM [lojoskeHHEM TOPSIIOK PacCMOTPEHUsT OOpaIieHH
IpaXJaH pacHpoCcTpaHseTcss Ha Bce OOpallleHus TpakJaH B IpeAenax KOMIIETEHIIUU
00pa3oBaTEIbHOTO YUPEKIACHHS.

1.5. O6paienust rpak/iaH MOCTYIMAOT B BUJIE MTPEATIOKCHHH, 3asBICHUN U KaJ00.

[Ipemioxkenne - oOpalleHHe Tpaxk[JaH, HalpaBJICHHOE [0 COBEPIIEHCTBOBAHUIO
nearenpaoct OVY.

3asBieHHEe - oOpalleHHe B LEISIX peai3allui KOHCTUTYLHMOHHBIX IpaB Ha IMOJIydeHHE
oOpa3oBaHus, MO0 COOOLIEHHE O HAPYIIEHUHU 3aKOHOB M MHBIX HOPMATUBHBIX IIPABOBBIX AKTOB,
HEIOCTaTKax B paboTe YUPEKIACHHUS M JOJDKHOCTHBIX JIUL[, JINOO KpUTHKA JEATeIbHOCTU
YUPEXKAECHUS U JOJDKHOCTHBIX JIULL.

XKanoba - oOpaiieHre ¢ TpeOOBaHMEM O BOCCTaHOBJIEHHMU IIPaB, CBOOOJA M 3aKOHHBIX
MHTEPECOB I'paXkJlaH, HaApyLUIEHHbIX JEHCTBUSAMH WIM PELICHUSMU TOCYAapCTBEHHBIX OPraHoB,
JOJKHOCTHBIX JIULI, OOIIECTBEHHBIX JIUL U OOLIECTBEHHBIX OpraHnu3aluil.

IToBTOpHBIMH CUUTaIOTCA OOpallleHus,, NOCTYNHMBIINE OT OJHOIO M TOTO K€ JIMLA IO
OJTHOMY M TOMY € BOIPOCY, €CIM CO BPEMEHHU MOAaYH IEePBOro UCTEK CPOK PACCMOTPEHUS MU
3asBUTENb HE YIOBJIETBOPEH AAHHBIM €My OTBeToM. IlucbMa 0JHOro M TOro e JMmia U 1o
OJIHOMY U TOMY € BOIPOCY, IMOCTYIMBIIUE JI0 UCTEYEHUS CPOKA PACCMOTPEHUS, CUMTAIOTCS
NIEPBUYHBIMHU.

AHOHUMHBIMU CUMTAIOTCA IUChbMa TpaxaaH Oe3 ykazaHus ¢(amwinu, ajapeca, IO
KOTOPOMY JOJKEH OBITh HallpaBJIeH OTBET, IO TAKMM OOpallleH!sIM OTBET He JJaeTcsl.

1.6. PaccriienoBanue HapyleHH HOPM MPO(ECCHOHATBHOTO MOBEJCHUS MEarOrMYeCKUM
pabOTHUKOM MOJKET OBbITh NMPOBEJICHO TOJBKO MO MOCTYNHUBIIEH Ha HEro ’kanobe, MOJAaHHOW B
MUCHbMEHHOM MM 3JIEKTPOHHOH (opme.

2. MPABO I'PA’KJIAH HA OBPALLIEHUE
2.1. I'paxnane UMEOT IPaBO O0OPAIIATHCS JIMYHO, @ TAK)KE HANPABIATh UHIUBHyalbHbIE

N KOJIJICKTUBHBIC 06pa111eH1/151 B aJIMUHHUCTpALUIO IHKOJIbI WM KOHKPETHBIM JOJDKHOCTHBIM
JIUIaM.



2.2. Tpaxmane peanu3ylT TMpaBO Ha oOpamieHne CBOOOAHO H  JOOPOBOJIBHO.
OcyiecTBiieHue rpakaaHaMH IpaBa Ha oOpalleHHe He JOJDKHO HapylaTh MpaBa U CBOOOMIbI
APYrUx JUL.

2.3. PaccmoTpenue oOpamieHuii Tpax/1aH OCYIIECTBISETCS OECIIaTHO.

3. NPABA IT'PAXKJJAHUHA ITPU PACCMOTPEHUMHU OBPALIEHUSA

3.1. IIpu paccMoTpeHnn OOpaIIeHus TPaXKAaHUH UMEET MPaBo:

a) TPEACTABIATH JOMOJHHUTEIBHBIC ITOKYMEHTBHI M MaTepHhajbl OO oOpamarhCs C
pock00it 00 nX UCTpebOBaAHNH;

0) 3HAaKOMHTbCA C JOKYMEHTaMM M MaTepuajllaMy, Kacalol[UMHUCS pPacCMOTpPEHUs
oOpamieHns, eciu 3TO HE 3aTparuBaeT IpaBa, CBOOOIBI W 3aKOHHBIE MHTEPECHI JAPYIHX JIHIl U
€CTM B YKa3aHHBIX JOKYMEHTaX W MarTepuajax He COJEep)KaTcs CBEICHUS, COCTaBJISIOIINE
roCy/IapCTBEHHYIO WM UHYIO OXPaHIEMYIO (heJiepalbHbIM 3aKOHOM TailHy;

B) IOJIy4yaTh MUCBMEHHBIH OTBET IO CYILIECTBY MOCTaBJIEHHBIX B OOpallleHUH BOIPOCOB,
3a UCKJIFOYEHHEM CIly4yaeB, YKa3aHHbIX B cTaThe 11 denepanbHoro 3akoHa ot 02.05.2006 Ne 59-
@3, a B cirydae, npeycMOTpeHHOM 4JacThio 5.1 crareu 11 denepanbHoro 3akona ot 02.05.2006
No 59-®3, nHa ocHoBaHWMM OOpaImieHusi C MPOCKOOW O €ro MPeIOoCTaBICHUHU, YBEIOMJICHHE O
nepeajipecaliid  TMHCBMEHHOTO OOpalieHuss B TOCYAAapCTBEHHBIH OpraH, OpraH MECTHOTO
caMOoynpaBJICHUA WJIX MOOJDKHOCTHOMY JIMIY, B KOMIICTCHIMIO KOTOPBIX BXOJUT PCUHICHUC
MTOCTABJIEHHBIX B 0OpaIllEeHUH BOIIPOCOB;

') 00paIaTthes ¢ 3asBJIEHUEM O MPEKPANEHUH PACCMOTPEHUSI OOpaIIeHHUSL.

4. TAPAHTUMU BE3OITACHOCTHU I'PA’KIAHUHA B CBA3U C EI'O
OBPAIIEHUEM

4.1. Tlpu paccMoTpeHun oOOpalieHus HE JOMYCKAeTCs pa3IJIallleHue CBEIACHUH,
coJiepKaliuxcs B oOpallleHHH, a TaKKe CBEJICHUH, KacaloU[UXCs YaCTHOW JKU3HM T'paKIaHHHA,
06e3 ero coryacus. He sBisercss pasriallleHHeM CBEICHMI, COJAep)Kalluxcs B OOpalleHUH,
HampaBJICHWE MHCbMEHHOTO OOpalleHus B TOCYJapCTBEHHBI OpraH, oOpraH MECTHOIO
CaMOYMpaBIEHUS WU JOJDKHOCTHOMY JIMIly, B KOMIIETEHLIUIO KOTOPBIX BXOJHUT pEIICHUE
MIOCTABJICHHBIX B OOpAaIlEHUU BOIPOCOB.

5. TPEBOBAHUSA K IMICBMEHHOMY OBPAIIEHUIO

5.1. I'pakaaHuH B CBOEM IMCHbMEHHOM M 3JIEKTPOHHOM OOpalleHHH B 0053aTeJbHOM
NOpSAZIKE yKa3bIBAET JIMOO HAWMEHOBAHUE YUYPEXAEHHUS, B KOTOPOE HANpPAaBISET MHCbMEHHOE
oOpamienue, 1160 (paMuiInio, UM, OTYECTBO COOTBETCTBYIOILEIO JOJDKHOCTHOIO JHMLA, JINOO
JOJDKHOCTh COOTBETCTBYIOLIETO JIMLA, a TaKKe CBOM (PaMMiIMIO, UMs, OTYECTBO, HOYTOBBIN
azpec, MO KOTOPOMY JOJDKHBI OBITh HAIpaBiE€Hbl OTBET, YBEIOMIIEHHE O Iepeajpecaluu
oOpaleHus, U3araeT CyTh NPEeAI0XKEHHs], 3asBJICHUS UM )Kajd00bl, CTABUT JINYHYIO MOJIUCH U
Jary.

5.2. B ciiyyae HEOOXOIMMOCTH B MOJATBEPKIEHUE CBOMX JIOBOJIOB I'PaXJaHUH MpHJIaraer
K MUCbMEHHOMY O0pallleHUI0 TOKYMEHTHI U MaTepualibl TUOO UX KOMHUH.

5.3. OOpaienue, nocTynuBilee B YupexaeHUe B (GopMe 3IIEKTPOHHOTO JIOKYMEHTa,
MIOJUIEKUT PACCMOTPEHUIO B MOPSKE, yCTaHOBIEHHOM HacTosmuM [losoxxenneM. B obpatenuu
IpaXJaHUH B 0053aTEIbHOM MOPSAIKE YKa3bIBaeT CBOM (paMMIIMIO, UMsI, OTYECTBO (TIOCIEIHEE -
IpU HAIWYMK), aPec JIEKTPOHHOM MOYTHI, O KOTOPOMY JOJDKHBI OBITh HArpaBli€HBI OTBET,
YBEJIOMJICHHE O Mepeaapecaluy 00parieHus.

I'paxxgaHuH BIpaBe NPUIOKHUTH K TaKOMY OOpaIleHHI0 HEOO0XOJHMMbIE JOKYMEHTHI U
MaTepHalibl B SJIEKTPOHHOH Gopme.



6. HAIIPABJIEHUE U PETUCTPALIUSA IMCBMEHHOI'O OBPAILLIEHUS

6.1. IIluceMeHHOE U AIIEKTPOHHOE OOpaleHHE MOJUICKHUT 005S3aTeNbHONW PErucTpaui B
TE€YEHUE TPEX JHEH C MOMEHTA MOCTYIIICHHUSL.

6.2. IlucekMenHoe oOpailleHue, CoJepKallee BOMPOCHI, PEIICHUE KOTOPHIX HE BXOJHUT B
KOMITETeHIMI0 agMuHucTpauuu OY uiaM JOHKHOCTHOIO JIMLA, HANPaBISIETCSl B TEUEHUE CEMU
JTHEH CO JIHS perucTpany B COOTBETCTBYIOIUN OpraH WM COOTBETCTBYIOIIEMY JOJIKHOCTHOMY
JULy, B KOMIETEHIIMIO KOTOPBIX BXOJUT PELICHHE IOCTABJIEHHBIX B OOpPAILEHUU BOIIPOCOB, C
YBEIOMJICHEM TpaKIaHWHA, HAIMPAaBHBIIETO OOpalleHue, O Mepeaapecanud oOpamieHus, 3a
UCKJIIOYEHHEM ciy4asi, yKa3aHHOro B yacTh 4 ctateu 11 ®3-Ne59.

6.3. TlucemenHnoe oOparmieHue, cojepskamiee HHPopMalUi O (akTax BO3MOXKHBIX
HapylleHui 3akoHojarenbcTBa Poccuiickoit denepanuu B chepe MHUrpanuy, HampabiseTcs B
TEYEHHE MATH JHEW CO JHS perucTpauy B TEPPUTOPUANIBbHBIA OpraH (erepaJbHOTO opraHa
WCIIOJIHUTENBHOM BJIACTH B cepe BHYTPEHHUX JI€] U BBICIIEMY JOJKHOCTHOMY JIMIY CyOBbEeKTa
Poccuiickoit deneparuu (pyKOBOJAUTEINIO BHICIIETO WCIIOIHUTEIIBHOTO OpraHa rocy/1IapcTBEHHOM
BiacTu cyowekra Poccuiickoit ®enepanuu) ¢ yBEIOMIIEHHEM TIpa)<JIaHHWHA, HalpaBHUBIIETO
oOpailieHue, o nepeajpecalyy ero oOpaileHus, 3a UCKIIOUEHHUEM ciIydasl, yKa3aHHOTO B 4acTu 4
cratbu 11 ®3-Ne59.

6.4. AIMHHUCTpaUMs WIM JIOJDKHOCTHOE JIMIIO TPH HAMPABIECHUHA MHUCHbMEHHOIO
oOpallleHHss Ha pacCMOTpPEHHE B Jpyroil TroCyJapCTBEHHBIM oOpraH, OpraH MECTHOTO
CaMOYNpaBJ€HUS WJIM HMHOMY JIOJDKHOCTHOMY JIMI[y MOXET B Clydae HE0OXOJUMOCTH
3anpamuBaTh B YKa3aHHBIX OpraHax WM y JOJKHOCTHOTO JIMIA JIOKYMEHThl M MaTepuaibl O
pe3ynbTaTax pacCMOTPEHHSI MMCbMEHHOTO 0OpaIeHHUs.

7. PACCMOTPEHHUE OBPAIIIEHUSA

7.1. JJomKHOCTHOE JIMIO YUPEKACHUS:

1) obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTpPCHHE
oOpailieHus, B ciiydyae HeOOXOJUMOCTH - C yYaCTHEM T'pakJJaHUHA, HAallPpaBUBIIEro 0OpalieHue;

2) 3ampaiivBaeT, B TOM YHCJIE B AJIEKTPOHHON (hopMe, HEOOXOAUMBIE U1 PACCMOTPEHHUS
oOpallleHrs JOKYMEHTbI U MaTepuaibl B IPYTUX rOCyJapCTBEHHBIX OpraHax, OpraHaXx MECTHOTO
CaMOYTpaBIEHUS U y UHBIX JIOJDKHOCTHBIX JIMII, 32 UCKIIOYEHHEM CYAOB, OPraHOB JO3HAHUS U
OpraHoB IPEIBAPUTEIILHOTO CIIECJCTBUS;

3) mpuHMMaeT Mepbl, HamnpaBlieHHbIE HAa BOCCTAHOBJICHHE WJIM 3alUTy HAPYIICHHBIX
paB, CBOOOI ¥ 3aKOHHBIX HHTEPECOB I'PaXKIaHNHA;

4) naeT MUCbMEHHBIH OTBET MO CYIIECTBY MOCTaBICHHBIX B OOpallleHUH BOMPOCOB, 32
UCKIIIOYEHHEM CIIy4acB, YKa3aHHbIX B cratbe 11 P3-Ne59;

5) yBeAOMIISIET TpakIaHWHA O HAIIPABIIEHUU €ro 0OpalleHust Ha PacCCMOTPEHUE B IPYrou
rOCyIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPAaBJICHUS WM UHOMY JOKHOCTHOMY JIMILY B
COOTBETCTBUU C UX KOMIIETCHIIUEH.

7.2. TocynapCTBEHHBIH OpraH, OpraH MECTHOTO CAaMOYIPAaBJIEHUS WU JOJKHOCTHOE
JUIO 1O HAampaBJIEHHOMY B YCTaHOBJIEHHOM IMOPSIKE 3alpocy TOCyJapCTBEHHOIO OpraHa,
Oprasa MECTHOTO CaMOYMPABJIECHUS WIM JTOJDKHOCTHOTO JIMIA, PacCMaTpUBAIOIIUX OOpalleHue,
00si3aHBl B TeyeHHe 15 qHEW NpeocTaBlATh JOKYMEHTHI M MaTepuallbl, HEOOXOIUMBIE JUIS
paccMOTpeHHsl OOpallleHusi, 3a HCKIIOUYEHHEM JIOKyMEHTOB M MaTepualioB, B KOTOPBIX
colepXkarcs CBEJEHUS, COCTABJSIOIIME TOCYAAPCTBEHHYIO WM HHYIO  OXpaHIEeMYIO
(benepanabHBIM 3aKOHOM TalHY, U Ul KOTOPBIX YCTAHOBJIEH OCOOBII MOPSIOK MTPEI0CTaBICHUS.

7.3. OtBeT Ha oOpaleHle TOAMUCHIBAECTCS PYKOBOIUTENEM YUPEXKICHHS, JOKHOCTHBIM
JIMIIOM JINOO YIIOJTHOMOYEHHBIM Ha TO JIUIIOM.

7.4. OtBer Ha oOpallleHHe HanpaBisieTcs B (popMe IEKTPOHHOTO JOKYMEHTa 110 ajpecy
AJIEKTPOHHOU IOYTHI, YKa3aHHOMY B OOpallleHHH, MMOCTYMUBIIEM B TOCYJAapCTBEHHBIH Opra,



OpraH MECTHOTO CaMOYIPaBJICHUS WIM JOJDKHOCTHOMY JHUIy B (opMe 3IIEKTPOHHOTO
JIOKYMEHTa, WIH 10 ajpecy (YHUKaJIbHOMY HICHTU(UKATOPY) JIMYHOTO KaOWMHETa rpa)kIaHuHa
Ha EnuHOM mopTane mpu ero MCIosib30BaHUM M B MHUCBMEHHOH (OpME MO MOYTOBOMY ajpecy,
yKa3aHHOMY B OOpAaIlIeHWH, TOCTYNHMBIIEM B TOCYAAPCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIPaBIEHHS U JIOJDKHOCTHOMY JIMITY B TUCBMEHHOH (opme.

8. MOPSAJOK PACCMOTPEHUSA OTJAEJbHBIX OBPAIIIEHUI

8.1. B ciyuae, ecnmu B mMUChbMEHHOM OOpalIeHWH HE yKa3aHbl (paMuims rpaxpaaHuHa,
HaIpaBUBIIETO OOpalieHne, WIM TMOYTOBBIM ajpec, 1Mo KOTOPOMY JOJDKEH OBITh HaIpaBleH
OTBET, OTBET Ha oOpalieHue He naetrcs. Eciu B ykazaHHOM OOpallleHun coAepKaTcsi CBEACHUS O
MOJITOTABJIMBAEMOM, COBEPIIAEMOM WIJIM COBEPIIEHHOM NPOTHBOTPABHOM JIESTHHH, a TaKXKe O
JUIE, €ro MOArOTaBIIMBAIOLIEM, COBEPIIAIONIEM WM COBEPIIMBIIEM, OOpaIleHHUE MOJICKHUT
HAIpPaBJICHUIO B TOCY/IaPCTBEHHBIN OPraH B COOTBETCTBHH C €T0 KOMIIETEHIHEH.

8.2. B cootBerctBuuM ¢ wyactbto 3 crarbu 11 denepanbHoro 3akoHa Ne 59-03
roCy/lapCTBEHHbI OpraH, OpraH MECTHOTO CaMOYIPaBJIEHUS WM JIOJDKHOCTHOE JIMIO NpHU
MOJIyYUEHUU TUMCBbMEHHOro oOOpallleHus, B KOTOPOM COJEp)KaTcs HeLEeH3ypHble JH00
OCKOPOUTENBHBIC BHIPAXKEHHS, YTPO3BI )KU3HH, 3/I0POBBIO W UMYIIECTBY JODKHOCTHOTO JIMIIA, A
TaK)Ke WICHOB €ro CeMbH, BIIPaBe OCTaBUThH oOpallieHue 6e3 OTBETA M0 CYLIECTBY IMOCTaBICHHbIX
B HEM BONPOCOB W COOOIIUTH TpakJTaHWUHY, HAIpPaBUBIIEMY OOpalleHHe, O HEIOMYCTHMOCTH
3JI0YTIOTPEOJICHUSI TIPABOM.

8.3. B cyuae, ecinu TEKCT MUCBMEHHOTO O0OpaIieHns He MOoIaéTcsl TIPOUYTEHUIO, OTBET HA
oOpailieHre He Aa€TCs U OHO He MOJICKUT HAIlPaBJIEHUIO HA PACCMOTPEHHE B FOCY/IapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIpaBJICHHs] WIH JOJDKHOCTHOMY JIMIY B COOTBETCTBHM C HX
KOMIIETEHIIMEH, O YeM B TEUYEeHHWE CEeMHU JIHEH cO AHsS perucrpanuu oOpaiieHus cooOIaercs
rpaXJIaHUHY, HaIpaBUBIIEMY oOpalieHue, eciau ero (GpaMuians U MOYTOBBIA aJpec MOAJAIOTCS
MIPOYTEHHUIO.

8.4. B cmyuae, ecnmu TEKCT MUCBMEHHOTO OOpaIleHUsI HE TMO3BOJIAET OINMPEACIUTh CYTh
MpeIOKEHNs, 3asiBJICHUS WIN >KalloObl, OTBET Ha oOpallleHne He JAaeTCsd M OHO HE TMOJICKHUT
HaIpPaBJICHUIO HA PaCCMOTPEHUE B TOCYAAPCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBIICHUS
WM JOJDKHOCTHOMY JIMIY B COOTBETCTBUU C MX KOMIIETEHIIMEH, O 4YeM B T€UEHHE CEMH JHEH Cco
JIHSI perucTpanuu oopamieHus: cooo1aeTcs rpakJaHiHy, HallpaBUBIIEMY oOpaliieHue.

8.5. B ciydae, eciii B IMCHbMEHHOM OOpAIEHUH Tpa)KAaHUHA COJCPIKUTCS BOIPOC, Ha
KOTOPBI €My HEOJHOKpPATHO JaBallUCh MUCHbMEHHBbIE OTBETHI IO CYILECTBY B CBSI3U C paHee
HaIpaBJIIeMbIMU OOpaIICHUSIMU, U [IPH 3TOM B OOpalleHUH He MPUBOAITCS HOBBIE JOBOJbI WIN
00CTOSITENLCTBA, PYKOBOAMUTEIh TOCYJAapCTBEHHOIO OpraHa WM OpraHa MeCTHOIO
CaMOYTpaBleHUs, JOJDKHOCTHOE JUIO JHOO YIMOJHOMOYEHHOE Ha TO JIUIO BIpaBe MPUHATH
peuieHre O OE30CHOBATEIBHOCTH OYEpPEIHOTO OOpallleHHus W MPEKpalleHUH MEPEenuCcKU C
IrpaXXJaHUMHOM [0 JAaHHOMY BOIIPOCY NpPU YCJIOBHH, YTO yKa3zaHHOE OOpallleHHEe U paHee
HampaBJiseMble OOpalleHUs] HAMPABISUIMCh B OJMH U TOT K€ TOCYIapCTBEHHBII OpraH, opraH
MECTHOTO CaMOYIPAaBJIECHUSI WK OJHOMY U TOMY ke JOJDKHOCTHOMY juily. O JaHHOM pelIeHun
yBEIOMJISIETCS TPaKJaHIH, HAlTPaBUBIIHI oOpalleHue.

8.6. B cnydae TmoCTymieHHSs B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYTpaBleHUS WU JOJHKHOCTHOMY JIMIy MHUCbMEHHOTO OOpaleHus, COJEpIKallero BOMpoc,
OTBET Ha KOTOPBIN pa3MelIeH B COOTBETCTBUH C 4acThio 4 ctaThl 10 @3-No59 Ha odunmanbHOM
caiiTe JNaHHBIX TOCYAapCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYIpPaBJICHUS B
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "WHTepHeT", TpaxJaHUHY, HalpaBUBIIEMY
oOpailieHre, B TeYCHHE CEMH JHEW CO JHs pEerucTpamnuy oOpalieHus coOOIaeTCs AIEKTPOHHBIN
aapec odunuaIbHOTO caiiTa B WH(OPMAaIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "HMHTepHeT", Ha
KOTOPOM pa3MEIIeH OTBET Ha BOIPOC, MOCTABICHHBIM B 0OpalleHud, MpH ATOM OOpalieHue,
coJiepkaliee 00xkaloBaHue CyAeOHOTr0 pellieHus, He BO3BpaIaeTcs.



8.7. B ciydae, eciim OTBET IO CYIIECTBY IIOCTaBJIEHHOTO B OOpallleHUU BOIpOCa HE
MOJKET OBbITh JaH 0e3 pasrjlalleHusi CBEACHUH, COCTABISIOMIMX TOCYIApPCTBEHHYIO WMJIM HHYIO
OXpaHsieMyl0 (QelnepalbHbBIM 3aKOHOM TalHy, TpaXJaHUHY, HaIpaBUBIIEMY oOpalieHue,
co00IIaeTcsi 0 HEBO3MOXKHOCTHU JaTh OTBET IO CYILECTBY ITOCTABIEHHOTO B HEM BOIIPOCA B CBS3U
C HEJIOMYCTUMOCTBIO Pa3IJIalleHUs] YKa3aHHBIX CBEJICHUM.

8.8. B cnywae, eciu NpUYMHBI, IO KOTOPHIM OTBET IO CYIIECTBY IIOCTaBJICHHBIX B
oOpamieHny BOTIPOCOB HE MOT OBITh JIaH, B IOCIEAYIONIEM OBbIIIM YCTPAaHEHBI, TPaKJaHUH BIIPaBe
BHOBB HallpaBUTh OOpaIleHUE B COOTBETCTBYIOUIUI TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIIPaBIICHUS WJIM COOTBETCTBYIOLIEMY J0JKHOCTHOMY JIUILY.

9. CPOKH PACCMOTPEHUSA NUCBMEHHOI'O OBPALIEHUSA

9.1. IluceMeHHOE OOparieHue, MOCTYNUBIIEE B YUPESKICHNE WIIH JOJDKHOCTHOMY JIUITY B
COOTBETCTBUH C WX KOMIIETEHIMEH, paccMarpuBaeTcsi B TeueHrne 30 aHEH co THS perucTpariu
MUCbMEHHOTO OOpaIIeHUsI.

9.2. B HCKJIIOUMTENBHBIX CIIy4asx PYKOBOJWTENb YUPEKICHHS BIIPaBE MPOTUTH CPOK
paccMoTpeHust oOpauieHus He Oosiee yueM Ha 30 naHeH, yBEJOMHMB O MpPOJUIEHUHU CpOKa €ro
paccMOTpeHUs TpaKIaHIHA, HAIIPABHUBILIETO OOpaIleHue.

10. JUIHBIA ITPUEM I'PAXKIAH

10.1 JInunelil puéM rpakiaH MPOBOJUTCS PYKOBOJIUTEIEM U YIIOJHOMOYEHHBIMU Ha TO
mutamu. MabopMarus o MecTe mprema, a Takxke 00 YCTaHOBJICHHBIX IS MPUEMa JHSIX M Jacax
JOBOJMTCS 10 CBEACHUS I'PAXKJIAH.

10.2. ITpu nuyHOM TIpUEME TPAKIAHUH MPEABIBISET AOKYMEHT, YIOCTOBEPSIOUIUN €ro
JINYHOCTB.

10.3. Conepxanue yCTHOTO OOpamieHusi 3aHOCHUTCA B KapTOUKy JIMYHOTO TIpHEeMa
rpaxaaHuHa. B ciydae, eciau U3N0KEHHbIE B YCTHOM oOpamieHu# (akThl U 00CTOSATENbCTBA
SIBJIIIOTCSI OYEBUJIHBIMU U HE TpPeOYIOT NOMOJHHUTENbHOM MPOBEPKH, OTBET Ha oOpallleHue C
corjacusi rpakJJaHuHa MO>KET ObITh JaH YCTHO B XOJI€ JIMYHOTO MpHUEMA, O YEM JAENAeTCsl 3aluCh
B KapTOUKE JINYHOTO MpUEMA IpakJaHuHA. B OCTaNbHBIX CllydasX JAaeTcsl MUCbMEHHBIN OTBET MO
CYIIECTBY ITOCTABJIEHHBIX B 00pallleHuH BOPOCOB.

10.4. TIluceMeHHOe oOpaiieHue, MPUHATOE B XOJ€ JIMYHOTO TMPUEMA, IOJICIKUT
pErucCTpalii U PACCMOTPEHHUIO B MOPSAKE, ycTaHOBIEHHOM D3-No59.

10.5. B ciyuae, ecinu B 00palieHuH COAEPkKATCs BOIPOCHI, PEIIEHNE KOTOPHIX HE BXOAUT
B KOMIIETEHLMIO JAHHBIX TOCYJAapCTBEHHOIO0 OpraHa, OpraHa MECTHOTO CAMOYIPABIICHUS WU
JOJKHOCTHOTO JIMLIA, TPAXKAAHUHY AAETCS pa3bsICHEHUE, KyJla U B KAKOM MOPSAJIKE €My CIeAyeT
00paTUThCA.

10.6. B xoxe nuyHOro mpuéma rpakJaHHHY MOXET ObITh OTKa3aHO B JajbHeHIIeM
paccMOTpeHUH OOpallleHus, €cii eMy paHee ObLT JaH OTBET IO CYLIECTBY IMOCTABJICHHBIX B
oOpallleHuH BOTIPOCOB.

10.7 OTnenbHbIE KATETOPUM TPAXKAAH B CIIY4asiX, MPEYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit denepaiuu, N0ab3yI0OTCS MPABOM HA JIMYHBIN PUEM B IEPBOOYEPETHOM MOPSIKE.

11. KOHTPOJIb 3A COBJIIOJEHUEM MOPSIJIKA PACCMOTPEHUS
OBPAIIIEHUM

11.1. JomKHOCTHBIE JHMIA aHAIU3UPYIOT COJEp)KaHWE MOCTYNAIOIUX OOpalleHui,
MPUHUMAIOT MEPHI M0 CBOEBPEMEHHOMY BBISIBJICHUIO U YCTPAHEHUIO MPUYMH HapYLICHUs IPaB,
cBOOO/JT M 3aKOHHBIX UHTEPECOB I'PAXK/IaH.



